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Here is an overview of our travel indicators for the year:
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Top International destination United Kingdom
Top African destination Zambia
Top Domestic destination Cape Town
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Global Travel Indicators

800,000

passengers were in the air
at any given time

40%

of all global air travel was for
business reasons

60%

of business travellers from
South Africa were travelling into Africa

HOTEL

The top 5 value-add accommodation
inclusions, in order of preference:
Wi-Fi, late check-out, a room upgrade,
and early check-in

After-hours
calls handled

Overall customer
satisfaction

92%




